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PRODUCT DISCONTINUANCE
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PRODUCT DISCONTINUANCE

(From JEDEC Council Ballot JCB-95-13A, formulated under the cognizance of JC-14.4
Committee on Quality Systems Standardization.)

1 Purpose (

o\ké product
lyor 18 transitipn on-

This stgndard establishes the requirements for timely customer notifi
discontipuance, which will assist customers in managing end-gf-li
going reguirements to substitute products.
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2 Scop

This stgndard is applicable to suppliers.an t cuw ectronic components.
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Affectedl Customer: chased product from the supplier or an approved
agent duyring th@

Approv,

a

Multipl
manufag

tured by-more than one independent supplier.

Planned Preduct Discontinuance: Product obsolescence that is planned and controlled|by a
supplierlinthe normal course of a product life cycle

Single-Source Product: A device (including package, temperature, grade, etc.) that is
manufactured by only one supplier.
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4 Requ
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4.1 Timing

The supplier shall provide notice of planned product discontinuance’s to their direct affected
customer(s) and approved supplier agents, allowing a minimum of 6 mon :HI for multiple-source

product

and 12 months for single-source products, for customers to
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roved supplier agents shall, where applicable, notify their affé
product discontinuance.
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Er options

Upon cy

ast

tion

stomer request, the supplier should consider other feasible options, such as the sgle or

transfer of technology and tooling, and the establishment of wafer or die banks to support on-
going requirements.
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